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Please find below the information from our Partner Cobham: 

 

Migration of Services from Inmarsat 

satellites I3 to I4 

 

Dear valued Partner,  

Starting by the end of Q1 2018 Inmarsat will migrate all Existing and Evolved (E&E) services from I3 to 
the new I4 satellites. The I3 satellites are expected to be reaching End of Life (EoL) in the coming years 
and to continue to provide reliable services beyond these dates. From a network perspective, E&E services 
need to be migrated from the I3 to the I4 satellites. Timing can be seen on the chart below. 

 

This migration could potentially have an effect on older Thrane & Thrane and SAILOR products, currently 
using the I3 satellites. Coverage areas and ocean regions will also be affected. 
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The following Cobham SATCOM products will be affected: 

SAILOR Fleet 77, SAILOR Fleet77+ 

All SAILOR Fleet products have reached their End of Life (EoL) and their service EoL. The SAILOR Fleet 77 
are covered by the general service/support terms being six years after last time delivery, however, no later 
than June 30th, 2017, as previously communicated in partner Briefing “Last Time Buy – SAILOR Fleet77 

and SAILOR Fleet33” of May 2nd, 2011. 

It is expected that the Fleet 77 will be able to run all services in the I-4 global beam without problems. 
However, we are not able to create new software for the SAILOR Fleet 77 and if any unforeseen 
complications are encountered during the I-3 to I-4 migration, new corrective software will not be made 

available. We encourage our partners to start a dialogue with existing Fleet 77 users in order to explain 
the potential terminal malfunction. We recommend that the installed based is upgraded to the newer 
SAILOR FleetBroadband platform. 

SAILOR and Thrane & Thrane branded Mini-C and Sat-C Mobile Earth Stations 

(MES)products 

In general the Thrane & Thrane and SAILOR branded Sat-C and mini-C Mobile Earth Stations (MES) 
products are not affected by the switch from I3 to I4 satellites. The products are fully capable of scanning 
and the new I4 satellites will replace the old I3 satellites after the scanning is made.  

The MES may be located in an area covered by two satellites before the switch. After the switch the same 
area may only be covered by one satellite.  

If the MES is not logged in via the remaining satellite: 

1. Scan and login 
a. All NON-GMDSS versions will automatically initiate an ocean region scan and login through 

the remaining satellite. 

b. As a matter of regulation all GMDSS versions will NOT automatically initiate an ocean 
region scan. The user shall initiate a scan from the user interface, which in turn will login 
through the remaining satellite.  

2. Data reporting 

a. To ensure continuous data reporting a multi ocean Data Network Identifier (DNID) is 
required, please contact your service provider. 

3. “Allowed ocean” feature (TT3027) 

a. If the MES make use of this feature and is configured to operate via a satellite which is no 
longer available, it is always possible for the user to force the MES to log in to the 
remaining satellite, by initiating a scan. This is independent of the MES model and type. 
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4. Effected MES units: 

Sat- C type Produced and delivered Effect of Shift form Inmarsat I3 to I4 

TT-3020C 
1997-2003 None - Manual initiated Scan needed 

TT-3020C Cyrillic 
1997-2003 None - Manual initiated Scan needed 

TT-3022D 
1996-2003 None - Manual initiated Scan needed 

TT-3022C 
1996-2003 None - Automatic scan 

TT-3026C 
2001-2011 None - Manual initiated Scan needed 

TT-3026L 
2001-2011 None - Automatic scan 

TT-3026M 
2001-2011 None - Automatic scan 

TT-3026S 
2002-2011 None - Automatic scan 

TT-3026D 
2005-2011 None - Automatic scan 

TT-3000SSA 
2004-2011 None - Automatic scan 

TT-3027C (SAILOR 6110) 
2011- None - Manual initiated Scan needed 

TT-3027SSA (SAILOR 6120) 2011- None - Automatic scan 

TT-3027LT (SAILOR 6130) 2011- None - Automatic scan 

TT-3027M (SAILOR 6140) 2011- None - Automatic scan 

TT-3027D (SAILOR 6150) 2011- None - Automatic scan 
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New E&E coverage map 
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