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How to synchronize a Shout device
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Sync Tool
The Shout Syncronization tool is used to synchronize address books and canned messages from the
Proximity portal to your Shout device. After editing your address book or canned messages, you will

need to synchronize the portal with your Shout device.

Download Shout Sync Client

Additional Comments

You must change your Shout Sync Service URL before syncing your device. This can be found on the
Configuration tab within the sync client.

e UK South data centre URL:

https://services-gap-uk-1.globalalerting.com/Shout/SyncService.svc
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SHOUT Sync Service URL
|hﬂps:f’f’ser\rices.globalalerting.com;"Shout.fS‘,'ncServic:e.svc |

This is the URL of the platform ta which your device will be synchronized. You will nomalty
never need to change this. However, you may be asked to change this by our Technical
Support Team for diagnostics purposes.
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