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PROXIMITY

State-of-the-art solution to monitor and operate
MZ2M and tracking applications

Proximity is a global M2M cloud monitoring and
management communication platform providing
complete visibility and control of all fixed and
mobile satellite & cellular terminals. Proximity
connects, protects, and optimises People & Things.

With the Proximity portal, you have everything you
need to monitor your entire network of people and
things. Its intuitive user interface, quick search tools,
and rules engine make it easy to navigate, visualise
and manage your assets in real-time. Through one
system, you can communicate with people and
assets using a wide range of notification channels

and message protocols from SMS and email to voice.

Proximity allows you to manage even the most
complex organisational structures, data protection
requirements, and permission hierarchies. Strict
segmentation of data is applied to all classes and
components, allowing you and your customers to
organise the system into cohesive elements and
responsibilities. Delegated administration can be
achieved using core Proximity components such as
Tenants, Groups, Roles & Collections.

Automation of time-sensitive actions and
notifications based on specific criteria and
operational objectives are easily set up using.

Key Benefits

» State-of-the-art technology to meet even
the most demanding M2M applications

+ Unique multi-device platform for complete
monitoring of all your satellite M2M
terminals

+ Future-proof infrastructure with multi
technology agnostic protocol

+ Real-time data at all times via data polling
and event-driven alert notifications

» Secure field data stored in databases on a
redundant platform

+ Global end-to-end solution including M2M
terminals, global satellite connectivity
services, real-time monitoring tools, and
24/7 customer care

Our powerful Event engine allows you to manage
and optimise all of your devices and users with
minimal manual intervention.

You can set up rules to automate the
management of any type of device or user,
simply and efficiently.



Web Portal

The Proximity web portal is a scalable monitoring
application featuring remote terminal
management and location-based services. The
platform provides advanced reporting
functionalities and a multi-user management
structure.

Features

« Monitoring

« Remote terminal management

« Alert management

« Tracking & Geofencing

+ Management of your Points of Interest (POI)

Applications

* Oil & Gas: Pipeline monitoring

« Utility: Smart grid

» Transport & Logistics: Asset tracking &
protection

* Maritime: Vessel & buoys monitoring

Network Agnostic

Proximity is multi-technology and network
agnostic to support wide range of M2M satellite
terminals on a single-tenant platform.

Bundled Services

Bundled end-to-end solutions that cover any M2M
communications requirements.
+ Global satellite connectivity services
« M2M & tracking terminals
+ Innovative value-added solutions:
- Real-time M2M monitoring portal
- Online provisioning and billing
- Data management
« 24/7 customer care and technical support

Operational Benefits - Proximity Web Portal

« Connect & operate your remote terminals quickly and easily

+  Secure web-based 24/7 access from any location with no need for software

« Easy-to-use interface for consistent and efficient management

« Reduced need for on-site visits and skilled field personnel to manage remote operations
« Performance analysis via customisable reporting features for quicker decision-making

« Administration features for terminal management and multi-user management

+ Mapping: Standard Google Maps cartography & multilayer mapping capabilities

«  White labelling features
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Trouble-shooting

Marlink provides extensive end-to-end M2M solutions: M2M terminals for data gathering and transmission, multi-technology
J) network connectivity for data routing towards Marlink’s M2M Service Intelligence Platform for data processing and network
management, M2M monitoring and management via Proximity Web Portal & Web Services API.
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