
4G SERVICES

With 4G Services, ships can use alternative carriers to 
Marlink’s VSAT to benefit from seamless connectivity.

Marlink’s 4G Services include a portfolio of low 
latency, high bandwidth multicarrier solutions to 
provide high quality connectivity anytime, anywhere. 
The solution, including offshore Tampnet LTE and 
Global4G terrestrial services, is designed to complement 
our Sealink VSAT services and to further secure the 
reliability and high bandwidth needs for vessel and 
fleet management.

By using 4G Services, you remain connected even when 
the VSAT is unavailable or must be switched off.

Based on the user’s predefined parameters, Marlink’s
hybrid connectivity offer seamlessly combines multiple
communication carriers (SatCom and terrestrial) to 
provide the best available link. Thus ship owners 
maintain full control of how communication is routed via 
a management interface, allowing them to set priorities 
according to their own requirements and preferences 
at any given time.

Compatibility
4G Services are available for all Sealink users as well 
as a standalone connectivity option.

Key Benefits

Global4G:
Cost-efficient communications provided through 
terrestrial 3G/4G technologies
• Data rates of up to 300 Mbps on 4G+
• One SIM that can be used in >110 countries
   around the world
• Attractive money allowance packages to suit all 
   business and leisure needs
• Integrated in Marlink network infrastructure
• Compatible with several digital solutions

Tampnet LTE:
• World’s largest offshore high capacity 
   communication network
• Tampnet low-latency LTE service up to 50 Mbps
• Dedicated Service North Sea and Gulf of Mexico APN
• Proactive monitoring option available

Near Coastal WiFi:
Optional WiFi – connect to wireless networks with 
bandwidth up to 100 Mbps when ports are within reach
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Recommended digital solutions

• SkyFile AntiVirus: Marlink’s complete anti-virus
   software package, providing remote onboard PCs
   with protection against viruses and other external
   threats

• SkyFile Mail: Marlink’s messaging and compression
   tool providing reliable and cost-effective email, fax,
   and SMS messaging

• DataManager: provides a variety of versatile 
   features to make managing data traffic more 
   efficient, including e.g. web filtering and enhanced
   firewall

• Cyber Detection: monitors your communications for
   any threats that may be putting the confidentiality
   and continuity of your business operations at risk 

• XChange: centralised IT and communications 
   management to optimise security, enable remote
   access and support and motivate crew

• XChange URA: provides secure, network-independent
   access to all devices connected to an XChange

• @SEAwebControl: blocks access to specific websites,
   restricts access to bandwidth-consuming services
   and gives priority to legitimate Internet usage
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