
Satellite 
communications 
and hybrid 
network solutions 
for mining



The mining industry is under increasing 
pressure to improve productivity, without 
compromise to safety and security. 

Operations need to be more integrated 
with reliable, always-on connectivity for 
internet, data transfer, voice and video-
conferencing services. Flexibility is key 
to support increasingly data-intensive 
business applications, cloud computing 
and welfare communications in a 
cost-efficient way.

For locations without reliable terrestrial 
networks, Marlink’s satellite solutions 
serve all your communication needs 
to improve efficiency.

Marlink is the world’s leading provider of 
satellite communications and managed 
hybrid networks for mining operations. 
We deliver customised, end-to-end 
connectivity solutions that cost-
effectively adapt to your specific 
requirements for each operational stage.

 

Specialist provider for 
connecting mining 
operations

Integrate your mining 
operations to corporate 
networks with reliable 
connectivity solutions to 
improve efficiency and safety.

Evolving with your needs
Marlink offers the broadest range 
of satellite communications and 
seamlessly integrates this with 
terrestrial technologies (fibre, 
microwave, LTE, LoRaWAN), to 
create hybrid network solutions 
that help keep your remote 
operations safe and efficient. 

Our customised solutions enable 
internet, data, voice and video 
applications, which are upgradable 
as your operations evolve: from 
quick-deploy satellite terminals 
for exploration teams; long-term 
satellite systems as either the 
primary or back-up link within 
hybrid network solutions for 
construction sites and production 
mines; to M2M communications 
for real-time monitoring of mining 
equipment and processes.

Trusted connectivity
Marlink delivers secure, reliable 
connectivity that is completely 
independent of local networks, as 
your lifeline to the outside world. Our 
network is fully secure and supports 
encryption. Plus, our comprehensive 
cyber security solution safeguards 
your network. All our solutions are 
backed by SLAs to ensure near 100% 
service availability.

Managed services
Marlink’s solutions can be fully 
managed and we offer a complete 
outsourcing service: network design, 
licence applications, installation, 
configuration, network management 
and maintenance. We operate as an 
extension to your team, allowing you 
to focus on your core business.

Rapid field support
Our global service network in over 130 
countries allows our field engineers 
to be on site within a few hours for in-
stallation and maintenance, alongside 
24/7 support by telephone and email.
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Marlink is the world’s leading provider 
of business critical communication 
solutions for the mining industry
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Future-ready networks for 
remote operations

Seamlessly integrated global solutions to create highly resilient 
connectivity with all your mining operations.

Reliable
•   Constant access to business-critical
     applications at remote locations
•   Connectivity independent of local
     networks
•   Hybrid network solutions to increase
     resilience
•   High-grade SLA to deliver near 100%
     service availability
•   Ruggedised satellite communications
     equipment resilient to harsh conditions
•   24/7/365 global customer service
•   Over 1,250 servicing points in over 130
     countries for proximity to remote
     operations.

Efficient
•   Single specialist provider for end-to
     end satellite communications and
     hybrid network solutions
•   Rapidly deployed solutions for instant
     communication with remote teams 
•   Extend cloud computing to remote
     locations to simplify network 
     management
•   Managed network services using
     software-defined technologies to
     simplify network management, 
     reduce costs and increase agility.

Flexible
•   Broadest range of satellite 
     communications systems and 
     services to evolve with long-term
     requirements
•   Modular approach from individual
     satellite communication systems to
     end-to-end hybrid network solutions
•   Easily scalable solutions on a 
     global basis
•   In-house network management or
     fully managed services by Marlink. 

Secure
•   Protect remote operations from 
     potential disruption
•   Fully secure network that supports
     encryption
•   Marlink Security Operations Centre
     with dedicated cyber security experts
•   Threat detection, protection and 
     resolution, using Marlink’s comprehensive
     cyber security solutions.

•  Dedicated staff 
    internet and 
    telephony
•  Access to daily news 
    and social media 
•  Prepaid voucher 
    system
•  Cost control and 
    access management
•  Telemedicine solution 
    to manage health and 
    medical emergencies

•  Cloud connectivity
•  End-to-end managed
    service with SD-WAN 
    orchestration: traffic
    priority, load balancing
    and QoS
•  Bandwidth-on-demand
•  Voice over IP
•  Videoconferencing
•  Email & IP server hosting
•  Cyber security: web
    filtering and firewalling

•  Most extensive satellite 
    footprint: L-, C-, Ku- and 
    Ka-band
•  Fibre, leased lines, 4G LTE,
    microwave, LoRaWAN,
    Wi-Fi
•  Global MPLS backbone 
•  Autonomous switching
    between carriers and
    networks
•  Interconnection to 
    corporate network
•  Link availability SLA:
    >99.9%

•  Dedicated service
    manager
•  24/7/365 customer
    service
•  In-country field
    support by 
    experienced field 
    engineers at any time
•  Management portal
•  7 warehouses 
    worldwide
•  1,250+ service 
    points in 
    130+ countries
•  Training academy

•  VSAT systems:
     – Quick-deploy, fixed and 
         stabilised antennas
     – 100+ Mbps bandwidth
•  Mobile Satellite Services
     – Portable broadband 
         terminals
     – Satellite phones
•  M2M & IIoT
     – Tracking services
     – Sensors
     – Management platform
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Modular and flexible connectivity solutions
From individual satellite systems to fully managed hybrid network solutions, we help you select the optimal solution: connectivity 
links, bandwidth, coverage, terminals, service, management tools, installation and maintenance.



Digital mining operations
Always-on connectivity at remote sites and real-time access to the data 
you need to make better decisions, speed up your response and continually 
improve efficiency.

Exploration
•    Flexible, temporary communications for exploration camps or early 
      stages of site construction
•    Quick-deploy VSAT systems, portable broadband terminals and satellite
      phones for locations where there are no reliable terrestrial networks 

Construction and production
•    Link remote operations to corporate offices and the cloud through 
      hybrid network solutions
•    Fixed VSAT systems extended with fibre, 4G LTE and Wi-Fi for stable, 
      high-speed broadband links for internet, voice, data and videoconferencing
      services
•    Bandwidth-on-demand services for work overload, emergency or periodic
      data-intensive applications
•   Satellite back-up on demand

Worker welfare
•    Attract and retain the best staff with communications and recreational
      services to keep morale high
•    Handle health issues and medical emergencies more efficiently with 
      telemedicine solution
•    Improve safety and emergency response with tracking solutions for
      mobile teams

M2M and IIoT
•    Remote surveillance of mining operations to prevent potential intrusion and
      disruption to operations
•    Monitor vehicles and machinery in real-time to improve security, reduce
      downtime and extend their life through predictive maintenance
•   Monitor toxic gas levels and tailings dams to ensure safe operations and
      avoid environmental damage
•    Comply efficiently with safety requirements and environmental regulations
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Connected by Marlink

Marlink is the world’s leading provider 
of satellite communications and 
managed hybrid network solutions 
for remote operations. This is rooted 
in our deep experience of delivering 
satellite communications service to 
maritime, enterprise and government 
customers for over 70 years. 

We partner with the industry’s leading 
satellite and terrestrial network 
operators, hardware and technology 
providers to always provide the most 
reliable connectivity and IT services.



24/7

Global service network
1250+ in-country service points 

Global customer support
available all day, every day

Strong partnerships
with all satellite network  

operators and hardware partners

Smart network solutions 
Global coverage through

an intelligent hybrid network

1000+ employees
in 23 countries

Unique solutions portfolio
IT & OT and Cyber services

7000+ VSAT
leading edge multi-band  
connectivity

Managed services
fully operated for  
our customers

Marlink Service Desk

EMEA: +33 (0)1 70 48 98 98
Americas: +1 (310) 616 5594  |  +1 855 769 39 59 (toll free)
Asia Pacific: +65 64 29 83 11

Email: mining@marlink.com
Web: www.marlink.com
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Marlink is a true partner, who goes Above and Beyond to help
you run your remote operations in ever smarter, more profitable
and sustainable ways, to give you the competitive edge.
 


